AIMHUHHUCTPALIUA I'OPOJA PA3SAHU

IIOCTAHOBJIEHUE

oﬁtva sy 2019 . Ne /%45/

O BHeCeHuH M3MEHEHHH B aIMUHUCTPATHBHSIH PernaMeHT peoCTaBIeH ] MyRHIUIATIBHOM
yerryru «Brliada BEOIMCKY U3 TIOXO3SHCTBEHHON KHUTHY, YTBEP)KICHHBIA TOCTAHOBIECHAEM
agMHUHHCTpanuu ropoza Psazann ot 01.08.2013 Ne 3137

PyxosoncTeysacs ®enepansupmv 3axoHOM 0T 06.10.2003 Ne 131-03 «O6 ofnx IpHHIKIAX
OpraHM3alliM MECTHOrO camoylipapienus B Poccuiickoii ®enepanun», DenepaibHpM 3aKOHOM
ot 27.07.2010 Ne 210-03 «O0 opranuzaiuy npefoCTaBIeHAs TOCYIaPCTBEHHBIX H MyHHIMIATBHBIX
YCIyD», C LEJBIO ONTUMH3AIUH CHCTEMBI TOBBILICHHS Ka4ecTBA HPENOCTABICHYS M JOCTYITHOCTH
MYHUIUIAIBHAIX YCIIYT, ONpeAeNcHUA CPOKOB U IIOCHEOBATeIBHOCTH AEHCTBHI OPraHOB MECTHOTO
CaMOYIpaBJeHHsd  IPH  NpEJOCTABIEHMH  MYHHIMNANBHOH  YCIyrH, B  COOTBETCTBHM
¢ TIOCTAHOBIEHMEM aIMHHHCTpanuu ropoza Pssamm ot 30.11.2010 Ne 5641 «O6 yrBepxacHHH
Tlopsinka pa3paboOTKM M YTBEPXKACHMS aIMHHMCTDATUBHBIX pETVIAMEHTOB NpPEAOCTABICHUA
MYHMIMOANBHBIX YCIyT aJMAHHCTpanueH roposa Ps3aHuy, pyKoBOACTBYSChH CTathamu 39, 41 Yerasa
MYHHLIUITAIBHOTO 00pa30BaHus - TOPOACKOH OKpPYr ropox Pssanb PszaHckod o6GnacT, pemeHueM
Pazanckoil roponckoil Jymer oT 14.09.2017 Ne 298-11 «O mocpodunoM IpeKpamieHHH HOIHOMOYNH
IJiaBBl agMUHHCTpauuu ropona Psasanu O.E.Bynexosa», mocTaHOBIEHHEM afMUHHCTPALMU TOPOXA
Pazanu or 15.09.2017 Ne 4134 «O6 wucnonsesMH oOs3aHHOCTEH INIABBI aMHUHUCTPALMH ropoja
Psizanny, anmMuHHCTpanus ropoja Pazanu mocranoBage 1:

1. BHecTH B aAMHHHUCTPATHBHBIH PErTaMEHT NpPEAOCTABICHUS MYHHUMIANBHON YCIyrd
«Bpimaya  BBINMCKM M3  IOXO3AHCTBEHHOH  KHHTH», YTBEPMISHHBI{ HOCTAHOBICHUEM
agMUHHCTpanuy ropoga Pszanu or 01.08.2013 Ne 3137 «O6 yTBepXIeHHH aAMHHHCTPATHBHOIO
perjaMeHTa NpeNOCTABICHMS MYHULIHMIAILHOH yCinyrd «Bbinada BBIIMCKM M3 HOXO3SHCTBEHHOM
KHUIW» (B pefaKkluM IIOCTAHOBJICHUH ajgMUHHUCTpanMu ropoja PssaHu ot 16.08.2013 Ne 3368,
ot 15.05.2014 Ne 1907, ot 30.12.2014 Ne 6200, ot 26.07.2016 Ne 3377, ot 14.06.2017 Ne 2395),
H3MEHEHHS COTJIAaCHO IPUJIOKEHUIO K HACTOSIUEMY ITOCTaHOBJICHHUIO.

2. Hacrosee OCTaHOBIIEHHE BCTYIIAET B CHITY €O JTHS ero O(HIHAIBEHOTO OIyGIMKOBAHHUS.

3.0t1peny mo CBA3AM CO CPEACTBAMH MaccOBOM HHGpOpPMalMM afMHHHUCTpALUM ropona
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Pazanm (Illep6axosa M.M.) onyGnuxopars HacTosllee NOCTaHOBICHHe B razere «Ps3anckue

BCIOOMOCTHY.

4. KoHTponb 32 MCTIONHEHMEM HACTOAIIETO TOCTAHOBIEHHA OCTaBIISIO 32 COBOH.

H.o. rmaBer axMuHUCT C.I0.Kapabacos



TMPUIIOXKEHUE
K HOCTAHOBJICHHIO
aMUHUCTpay ropoja Pssanu

ordd M9 20191 Ne 77Y5

ViaMenenus B aiMIHHACTPATUBHEIA PErIaMesT
IpeIoCTaBJIe A MyHAIUIATbHOH yeiyry «Boigaya BEIINCKH M3 [IOXO35CTBEHHON KHUTHY,
YIBEPKASHHEIN OCTAHOBIICHUEM aIMIHHCTpanuy ropoxa Paszanu or 01.08.2013 Ne 3137

1. ITynxt 2.6 mocne mecToro ab3ala FOMOMHATE a03aLeM CIEAYIOUIEro COMEPKAHUS:

«- Qenepanpubni 3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHusalyy NpeaoCTaBAEHHS
FOCYXapCTBEHHBIX M MYHULMIAILHBIX yCiayry (naree - Qegepanbhbiil 3ax0oH Ne 210-03);».

2. Hynxt 2.7.8 m3noxuTh B CIERYIOMEN peiakium:

«2.7.8. Tlpedekrypa, ynoIHOMOYEHHAS OPraHKH3alMs HE BIpase TpeGOBATE OT 3asBUTEHA:

1) npexcraBneHHs MOKYMEHTOB M HHQOPDMAlMH MIM OCYINECTBJICHHA JCHCTBHIA,
IIPEICTaBICHUE KM OCYIIECTBICHHE KOTOPBIX HE IPEAYCMOTPEHO HOPMATHBHBIMH IPABOBBIMH
aKTamMM, PeryTHPYIOIIMMH OTHOLIEHHsI, BOSHUKAIOIHE B CBA3H C IPEIOCTABICHUEM MyHHLMNAIBHOM
YCIYTH;

2) NpeaCTaBACHUS NOKYMEHTOB M MHOOpPMAUWH, KOTOPHIE HAXONATCA B PACHOPMKSHUN
OpraHoB, MPeAOCTABIAIOMIMX MYHHIMIAIBHEEIE YCIYTH, HHBIX TOCYJAPCTBEHHBIX OPTaHoB, OpraHOB
MECTHOIO caMoynpaBiieHuss nul0 IIOJBEJOMCTBEHHBIX aJMUHHCTpanMH ropoja Psasanu
OpraHu3aiH, Y4acTBYIOIIUX B IIPEJOCTABICHHH MYyHUDMIANGHBIX YCIAYT, B COOTBETCTBHU
¢ HOPMATHBHBIMH UpaBoBbIME axkTamu Poccuiickoit ®Depepanuy, HOPMATHBHEIMH INPaBOBBIME
aktamMu  cyObekroB  Poccmiickod — Deaepanuu, MyHULNHOAIGHEIMA  NPABOBRIMH  aKTaMH,
3a HCKIIFOYEHHEM NOKYMEHTOB, BKIIOYECHHBIX B ONpENeieHHbIH JacTbio 6 crathu 7 DegepanpHOro
3akona Ne 210-®3 nepedeHs NOKYMEHTOB. 3asBUTEIb BIpPaBE IPEACTABUTH YKa3aHHBIE HOKYMEHTEI
# uHbOpDMANMIO B OpIaHBl, NPEHOCTABILIOINHE MYHHULMIAILHYIO YCIyry, 10 COBCTBEHHOM
HHULHATUBE;

3) ocyluecTBIeHUS AEHCTBHH, B TOM 4HCIE COIJJACOBAHUH, HEOOXOMHMBIX I MONYYCHHSI
MYHULMNATEHOH YCIyTH M CBS3aHHBIX ¢ oOpalleHueM B HHEBIE IOCYJAPCTBEHHBIE OPTaHbl, Opradbl
MECTHOTO CaMOYIIpaBJICHHS, OpraHH3alM{, 3a HCKIIOYCHUEM IIOJIyYeHUsS YCIyr, BKIIOYEHHBIX
B TIEPEUCHB YCIIYr, KOTODPHIC SBISIOTCA HEOOXONMMBIMH ¥ 00S3aTENbHBIMH JUIA IIPEIOCTABJICHHUA
OpraHamMy MECTHOTO CaMOYIIPABIECHUS MYHUIMMOANBHLIX YCIAyr, YTBePKICHHBIA pemieHHeM
Psizanckoit roponcko# Iymel ot 30.06.2011 Ne 158-1;

4) mnpencrapiesus MOKYMEHTOB M uH(OpMaLu#, OTCYTCTBHE H (MIH) HEJOCTOBEPHOCTH
KOTOPBIX HE YKa3hIBAJIUCH IIPH IIEPBOHAYAIBHOM OTKa3e B IpHEME JOKYMEHTOB, HEOOXOMUMBIX Ui
TIpeJOCTaBIEeHAS MYHULUIANGHOH yciayrd, nubo B IPENOCTaBICHHHM MyHHUHMOATBHOH YCIYTH,

34 HCKITFOYCHHMEM CICAYIOIHX CIIYHJacn!:
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a) u3MeHeHue TpeOOBaHMM HOPMATHBHBIX IPABOBBIX aKTOB, KACAIOLIMXCS NPEHROCTABIEHHS
MYHMIHMOAIBPHOH YCHOYIM, IIOCHE NEPBOHAYAIBHOH MONAYH 3afBICHHA O [pPENOCTaBICHHH
MYHUNUNATIGHOM YCAYIH;

6) HanuuMe OMmMHOOK B 3adBJICHHM O IPEHOCTABICHHM MYHHIMIAIBHOM yCIyrd
H JNOKYMEHTaX, HOMNAHHBIX 3asfBUTENIEM [OCIE NEPBOHAYANBHOIO OTKA3a B NpHEME AOKYMEHTOB,
HeOOXOMMMBIX Vi1 TIPENOCTABHEHHS MYyHHLIHIATHSHOW YCIyrH, nu@b0 B NpenOCTABICHHH
MYHUUMIAILHOH YCILyTH H HE BKJIIOYEHHSIX B IIPEACTABTICHHbBIH paHee KOMILIEKT JOKYMEHTOB;

B) HCTEYEHHME CpoKa MAEHCTBHS [OKYMEHTOB WM M3MEHeHHEe HH(pOpPMalMH IOCie
TIEPBOHAYANLHOIO0 OTKasa B IPHEMe JOKYMEHTOB, HEOOXONMMEBIX M IPENOCTaBICHHS
MYHHUMIIAIBHOH yCIyrH, 60 B DPefOCTaBICHUH MyHHIHIATLHOH yCIyri;

I) BBIIBICHHE JOKYMEHTAILHO NOATBEPIKHEHHOTO (hakTa (NPH3HAKOB) OUIHOOYHOrO
WM TIPOTUBOTIPABHOIO JeiicTBHUs (Oe3nelicTBust) JOTDKHOCTHOTO JIHIA OpraHa, NpefOCTaBIIIIONIEro
MYHHAUMOAIBHYIO  YCIYry, MYHHLIMIQIBHOIO  CIyXXauwlero, paCoTHHKA  YNOJHOMOYEHHOH
opraHu3anuy, paboTHHKa OpraHu3anui, IMpelyCMOTPEHHBIX JacTeio 1.1 crarten 16 DepepanbHOro
3akoHa No 210-®3, mpu nepBOHAYaJbHOM OTKa3e B IMpHEME NOKYMEHTOB, HEOOXOMHUMBIX LT
IIPEROCTABICHU MYHUIHIIATILHON YCIIyrH, THOO B IIPeROCTABIICHHY MYHHIUITATLHON YCAYTH, O YeM
B IHCEMEHHOM BHJE 32 HOAMUCBHIO PYKOBOJHTENS OpraHa, MPEINOCTABISIOIEr0 MyHHIMIIAIBHYIO
YCIYIy, PYKOBOAMTENs YHOTHOMOYECHHOM OpraHM3alMH IPH MEPBOHAYANBHOM OTKase B IIpHUEME
JIOKYMEHTOB, HEOOXOIMMEIX /Ul IPEeJOCTaBICHHS MYHHLUNAIGHOH yCIYrH, JHO0 PYKOBONUTENS
opraHu3alui, npexycMOTpeHHBIX uacThio 1.1 cratem 16 @exepanpnoro 3axoma Ne 210-D3,
YBEIOMIIAETCS 3asBHTEND, a TAKXKE MIPHHOCATCA H3BUHEHHS 32 JOCTaBJICHHbIE HEY10OCTRE. ».

3. TysxT 2.8 nonosHuTs ad3anamu CReRYIOMEero CONepKanms:

«- (ainpl, colepiKampe TPHIOKEHHBIE K 3asSBICHMIO JOKYMEHTHI, IOBDPEKICHBI HIH
COZIEPXKAIYIOCS B HHX HH(OpMAIMIO HE yIaeTcs NPOUHTAThH (B Cllydyae IOJAuH 3asBJICHHS Yepes
[TopTai);

- [peoCTABICHHBIC JOKYMEHTH HO (oOpMe WIH COHEPKAHHIO HE COOTBETCTBYIOT
TpeOoBaHUAM, YCTAHOBIEHHBIM IIyHKTOM 2.16.4 AJIMUHHCTpaTHBHOro periamenrta (B ciydae
nojayu 3aspieuus depes [lopran);

- HeNOATBEPXICHHWE B peE3ylbTare IIPOBEPKH [IOAJNMHHOCTH 3JCKTPOHHON IIOIHCH,
UCTIOJIB3YeMOH UL TOANMCAHHSA AOKYMEHTOB 3asiBUTEJIEM WM IIPEACTaBUTENEM 3adBUTENS
(B ciydae nomauH 3aspieHus yepes Ilopram).».

4. TTyHKT 2.9 H3JI0KUTH B CICAYIOWEH PellaKIiH:

«2.9. HWcuepneBatomuil nepedeHs OCHOBAHMM Jyid IIPMOCTAHOBJIEHHS MPEIOCTABICHUSL

MYHHIHIAIGHOM YCIYTH WM IS OTKa3a B MPENOCTABICHHY MyHUIUITAIEHOH YCIyTH.
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2.9.1. HcuepusiBarolluii nHepedyeHh OCHOBaHMM I IIPHOCTAHOBIEHWS MPEOCTABICHHUS
MYHULIMIIaIbHO0M YCIyIH.

TpuocTanoBnenue NpesOCTaBNSHNHS] MYyHHUHIATSHON YCIYIH HOPMATHBHEIMU NPABOBLIMH
aktamMu Pocculickoif Penepanyuy, HOPMATHBHBIME HPABOBHIMH aKkTaMu cyOpextop Poccuifckoi
Denepanuy, MyHHIUNAIHHEIME IIPABOBBIME aKTaMH HE IPENYCMOTPEHO.

2.9.2. HcuepnblBalOIIMH IIEpEYeHbh OCHOBAHMH JUII OTKa3a B  [PENOCTABICHUH
MYHUUHAOANbHOR YCIyId:

- NPEHOCTaBICHHE 3€MENBHOTO YUACTKa He VISl BEJICHUS JIMYHOrO MOACOOHOro Xo3sicrsa,
a Ui APYTHX Uenei.».

5. HoamyHKT «B» MyHKTa 3.2.1.2.2 H3I0XKUTE B CHEAYIOLIEH peNaKIlin:

«B) HampasJILeT B NWYHLIE KabuueT 3asButens Ha Ilopran ¢ ucnonssosanuem CUP CM3B
YBEJIOMJICHHE O IIPHEME U PErHCTPAliy 3aIpoca H JOKYMEHTOB, HEOOXOMUMBIX IS IPEAOCTABICHHS
MyHUIMIIATbHOH YCIYTH, cojepXaumlee cBefeHus o QakTe HpHeMa 3anpoca H JIOKYMEHTOB,
HeOOXOMMMBIX  JUIl  DPENOCTAaBJICHMs MYHHUHNANBHOM yCIyrH, ¥ Hadale MpOLEAypbI
NPEfOCTABNCHUA MyBMIMNAILHOY YCIYIH, & TakkKe CBEIACHHMA O JaTe M BPEMEHH OKOHYAHHS
IIPEAOCTARNCHUS MyHHIMIANBHON YCIyrd TH060 MOTUBHPOBAHHEIH OTKa3 B IPHEME 3allpOCa U HHBIX
JOKYMEHTOB, HEOOXOIMMBIX IJIs MpeJOCTaBICBMA MYHHIUNAIBHOK yciayrd (B Ciaydae eciu
B pe3yibTaTe IPOBEPKH KBaIH(HIMPOBAHHON IOAMMUCH BBIIBIEHO HECOONIONEHHE YCTAHOBIEHHBIX
yCIOBUH NpU3HAHUS ce AeHCTBUTENBHOCTH, MOTHBHPOBaHHEIH OTKa3 BKIFOUAET B Ce0s YBEIOMIICHHE
C yKa3aHHMeM IyHKTOB cTathy 11 Penepansroro 3axora oT 06.04.2011 Ne 63-D3 «06 s5eKTpoHHOM
HOATIHUCH», KOTOPBIE OCITYKUIM OCHOBaHUEM IS IIPUHATHS YKA3aHHOTO PELIEHHS);».

6. Pazzien 5 H3/10KUTH B CENYIOIIEH peraKiuu:

«Pazpen 5. locynebOunlit (BHecyneOuul) NOpAAOK 00XaNOBaHUS perieHui ¥ JeicTBui
(6e3peticTBUS) OpraHa, MPeXOCTABISIOMIEr0 MYHHIAIATPHYIO YCIYTY, JO/DKHOCTHSEIX JIMI OPraHa,
MPEeAOCTABIIONIEr0 MYHHLIMIANBHYIO YCIYTY, YIIOJIHOMOYSHHON OpraHH3aluy, OpraHi3alui,
yka3augpiX B gyactu 1.1 crateu 16 @enepansroro 3akona Ne 210-D3, a Taxke UX J0HDKHOCTHBIX

M, MyHUIRIATBHBIX CIYKAMKX, paOOTHUKOB,

5.1. 3asBuTeny MMEIOT NpaBo Ha oOXkanoBaHHE pelleHuM u AelicTBuil (Ge3meiicTBms)
aJIMMHHCTpanuu ropoja Pspanu (Jajee - oprad, NIPeNOCTABIMIONIMN MYyHUIHIATHHYIO YCIYTY),
JOJDKHOCTHBIX JIHI OpraHa, MpegoCTaBISIIOIEr0 MyHUIUIANbHYIO YCIYTY, JH60 MYHHIHIAIBHOIO
CIY>KaIlEero, YIOTHOMOYEHHON OpraHH3aluy, paboTHHKa yNOJNHOMOYESHHOH OpraHu3alyH, a TaKiKe
opraHu3andi, NpeXycMOTpeHHBIX vacthio 1.1 cratem 16 Pemepansnoro zakoma Ne 210-@3,

WK ¥X paCOTHHKOR, B CHCAYIOIIMX CHYUYaTX:
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1) Hapymende CpOKa pETMCTPAuMH 3alpoca 3asBUTEN O  IIPefOCTaBICHHH
MYHHLHIANBHOH YCIIyTH, 3aIpoca, yKasaHHoro B cratbe 15.1 @enepaneroro 3akona Ne 210-03;

2) HapyuleHHE Cpoka IPeNOCTaBICHHS MYHUIMIATLHON YCIyIH;

3) TpeGoBanue y 3adBHTENS AOKYMEHTOB WiIM HHGOPMaumu ub0 OCYLIECTBICHHS
IOeACTBUY, NMPEXOCTABICHHE MM OCYIIECTBJEHHE KOTOPHIX HE TPELYCMOTPEHO HOPMATHBHBIMH
MpaBOBLIMH axTaMM Poccuiickodt (®enepanyy, HOPMaTHBHBIMH IIPABOBBIMH aKTaMH PA3aHCKOM
obnactH, MYyHHMIMNATGHRIMH IIPaBOBBIMH aKTaMM ropoja Ps3aHH Ui IHpeNOCTaBJICHHS
MYHULIMIIATILHOM YCIIYTH;

4) oTka3 B IpEeMe HOKYMEHTOB, [IPENCTaBICHHE KOTOPBHIX IIPELyCMOTPEHO
HOPMAaTHBHEIMH TIpaBOBBIME aKTamu Poccuiickoit Menepanyiy, HOpMATHBHBIMH [IPABOBBIME aKTaMH
Paszanckol ofnacty, MyHMIUIANEHEIME TIPAaBOBBIMY aKTaMH ropoja Psszanu 1yis npenocTaslieHus
MYHUIHIAIBHOH YCIYTH, Y 3asIBUTENL;

5) oTka3 B TPENOCTAaBICHHM MYHHIMIAIBHOM YCJIyrH, eClM OCHOBaHHS OTKa3a
HE IPenyCMOTPEHHl (PENEPaTbHBIME 3aKOHAMH M MPHHATHIMH B COOTBETCTBHH C HHUMH HMHBIMH
HOPMaTHBHEIMH [IPaBOBBIMHM akTaMM Poccuiickoit denepanu, 3aKkOHAMH M HHBIMHM HOPMaTHBHBIMHA
[IPaBOBBIMHK aKTaMH PszaHckoil 00nacTH, MyHUIUIIANGHBIME IPABOBHIMK aKTaMu ropoja Pasanu;

6) 3arpeboBaHME C 3asBUTENA NpPH NPENOCTABICHHU MYHUUWIAILHOM YCIAYIH ILIATHL
HE [pelyCMOTPEHHOH HOPMATUBHBIMH  HPaBOBBIMM  akTaMH  Poccuiickoit  ®epepaunu,
HOPMATHBHBIMH TIPABOBBLIMH aKTaMK Pssanckoil o6nacTd, MyHHUMIATGHBIMA [PABOBEIMH AKTAMH
ropoja Ps3anu;

7) oTKa3 opraHa, NPeJOCTAaBIAIOIEr0 MYHHLIHNAIBHYIO YCIYTY, MOJDKHOCTHOIO JHIA
OpraHa, IPeXOCTABIAIOLIEr0 MYHHUUNANBHYIO YCIHYTy, B HCIPaBICHHH NOIYINEHHBIX ONEYaToK
¥ OMKOOK B BEIZIAHHBIX B pe3yJIbTaTe NPeNOCTaBIEHNS] MyHHIHMIIANLHON YCIIYrH JOKYMEHTAxX JIHO0
HapyLIeHHEe YCTaHOBJICHHOIO CPOKA TAKUX HUCIIPaBIeHUH;

8) HapymIeHuEe CpOKa MM NOPSAAKa BBIAAYH JOKYMEHTOB 110 pe3ysbTaTaM HpefoCTaBicHus
MYHUIMITANBHON YCIYTH,

9) mnpuOCTaHOBJIECHHE NPENOCTABNCHHA MYHHIMIAILHOH YCIYTH, €Cid OCHOBaHHS
TPHOCTAHOBNCHUS HE NPEAYCMOTpPEeHH (eepaibHLEMM 3aKOHAMM ¥ NIPHHSTHIME B COOTBETCTBUH
C HUMH HHBIMH HOPMaTHBHBIMH IIpaBOBbIMH akTami Poccuiickoit denepaliy, 3akoHamMy X HHBEIMH
HOPMAaTHBHBIMH IPABOBBIMH aKTaMH Ps3aHCkOM 061acTH, MyHHHHTAIGHBIMH IMPABOBBIMH AKTAMH
ropoza Pssanu;

10) TpeGopanne y 3asBuTeNs NpH PEROCTABIEHUN MYHULHIIAIBHON YCIYTH JOKYMEHTOB
uni uHGOpMAIMH, OTCYTCTBHE W (WNIH) HEOCTOBEPHOCTE KOTOPBIX HE  YKA3BIBANUCH

Opv IepBOHAYATLHOM OTKase B IIpHEMe JOKYMEHTOB, HEOOXOAHMBIX Aji IIPEIOCTaBICHHS
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MYHULIMIANGHOH YCIYrd, Ju00 B IPENOCTABICHUH MYHHIMIATGHOM YCIYIH, 33 HCKIIOYEHHEM
Clly4yaeB, HPeAyCMOTPEHHBIX IYHKTOM 4 yacTu 1 ctatsu 7 @egepansHoro 3akona Ne 210-D3.

5.2. 3agsurels BOpaBe 3allPOCUTH B OPraHe, IPEIOCTABIIIONEM MYHHIHIATLHYIO YCIYTY,
uHGOPMALHIO H JOKYMEHTEI, HEOOXONMMEIE Ul OOOCHOBAHHUS U PACCMOTPEHHS JKaIOOLL.

5.3. JKanoba noxaercs B NHCHMEHHOM (opMe Ha OyMa)KHOM HOCHTENE, B DIEKTPOHHOU
¢opme B opras, NpeNOCTABILIOMME MYHHLIHIAIBHYIO YCIYTy, YIOJHOMOYEHHYIO OpPTaHU3ALHUIO
a0 B COOTBETCTBYIOLIMH OpraH TOCYHAapCTBEHHOH BIACTH IyOIMYHO-IIPABOBOrO OGpA3OBaHR,
ABJIAIOLIANCS YUPEAUTENEM YIIOTHOMOYEHHOM OpraHu3alyy (Aaiee - yypeauTeiis YIOTHOMOYSHHOR
OpraHM3aliyy), a TAKXKe B OpraHu3aluy, IpefXyCMOTpeHHbIe dacThio 1.1 cTaten 16 Demepanbroro
sakoHa Ne 210-@3. XanmoOpl Ha pemerns u aefictBus (Oe3nmelicTBUE) PYKOBOAMTENS OpraHa,
IPEeJOCTAaBIBIIONIEr0 MyHHIHIAIBHYIO YCIYTY, IOJAIOTCS B BRILECTOSNuU OpraH (TIpH €ro HaJMYKH)
mub0 B cHydae €ro OTCYTCTBHS pPACCMaTpHBAIOTCS HENOCPEACTBEHHO PYKOBOJHUTENEM OpraHa,
IPEJOCTaBILIIOIIET0 MYyHHUMIIANBHYIO ycuyry. XKamoOpl Ha pemeHus u neiictus (OespeiicTrue)
paboTHAKA YHONHOMOYEHHOH OpraHu3alli¥ IOJAIOTCS DPYKOBOIMTENIO 3TOH YIONIHOMOYEHHOH
OpraHM3an@y WM JOJDKHOCTHOMY JIHIY, YIOJNHOMOYEHHOMY HOPMATHBHEIM IIPaBOBBIM aKTOM
Psizanckoit obnacru. XKano6s1 Ha peureHns H jmelicTus (Oe3pelicTBue) paGOTHHKOB OpraHU3aHui,
npexycMoTpeHHbIX dacteio 1.1 crateu 16 @epepanpHoro 3akoHa Ne 210-®3, mogarorcs
PYKOBOZMTEISIM 3THX OpraHU3alui.

Kanoba wHa pemeHus n jgedcrsud (Oe3melicTBHE) OpraHa, IIPeJOCTABIISIOLIETO
MYHUIUNAIBHYIO YCIYTy, AOJDKHOCTHOTO IMI@ OpraHa, HpefOCTaB/BIFOLICTO MyHHLHUNAILHYIO
yoIyry, — MYHUIMNAIBHOTO  CIyXailero,  pyKOBOIUTENs  OpraHa,  IpeJOCTABNISIOLIETO
MYHHUMIAJBHYIO YCIyTy, MOXeT OBITh HalpaBlIeHa IO I[04YTe, 4Hepe3 YIONTHOMOYEHHYIO
OpraHu3alyuio, ¢ HCIIONB30BAaHUEM HH(pOPManHOHHO-TENEKOMMYHHKAHOHHON cetu «lIHTEepHeT»,
oprumanbHOTO caliTa Oprasa, MPENOCTABISIOLICI0 MYHHUIMIIAJBHYIO YCIYTy, €IMHOrO Iopraia
TOCYJIAPCTBEHHBIX ¥ MYHHIMIANBHBIX YCJIYr I#00 PErHOHAIBHOTO MOprajia IOCYNapCTBEHHBIX
¥ MYHHEIMITATBHEIX YCIYT, 4 TaKXKe MOXKeT ObITh NPUHATA NIPH JIMYHOM fIpHeMe 3assuTeisl. JKanoba
Ha pemeHus u gelictBug (OesmelicTBme)  YIOJHOMOYEHHOM  OpraHmM3aluH, pabOTHHKA
YUOJHOMOUYEHHOM OpraHu3allid MOXET ObITh HalpaBleHa [0 II0YTe, C HCHONb30BaHUEM
HHPOPMALUOHHO-TENEKOMMYHHKALIHOHHOM CeTH «WuTepHeTy, o(ULIHANEHOTO caiita
YIIONHOMOYEHHOH OpraHu3alliy, €IWHOTrO IOopTala TOCYAAapCTBEHHBIX M MYHHIMINAJIBHBIX YCIYT
TG0 PETHOHATHFHOTO HMOPTAa NOCYHAPCTBEHHBIX M MYHHLUNAIBHBIX YCIYT, 4 TaKKe MOXKET OBITh
OpuHsTa TpH JIMYHOM IpueMe 3asBurens. JKanoba Ha pemenus u Jeiicteua (OesneHcTBHE)
opramu3alui, npefycMOTpeHHBIX acthio 1.1 craten 16 ®enepanpHoro 3axoHa Ne 210-03, a Taxoke
ux paGOTHMKOB MOXET OBITH HalpaBleHa IO HOYIE, C HCIONB30BAHHMEM HHPOPMAIHOHHO-

TEJIEKOMMYHHKAIMOHHON ceTr «VIHTepHeT», OQHIMANBHBIX CAaHTOB 3TMX OpraHM3auui, eXHHOTO
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nmopraga TOCYAAapCTBEHHBIX M MYHHMIMIIANBHBIX  yCIyT JMOO  DPETHOHANBHOTO — [OpTana
TOCYNapCTBEHHBIX ¥ MYHHUMIAIBHEIX YCIYT, a TakKe MOXeT OBITH HPUHSTA IIpH JIMYHOM IpHEME
3asBUTEIIS.

Kanoba momxua conepxarh:

1) HaviMeHOBaHME OpraHa, IPEAOCTABILIIONIET0 MYHHIMIAIBHYIO YCIYTY, AOKHOCTHOIO
JHIa opraHa, IpejOCTaB/IMIONIEr0 MyHHIMIANBHYIO YCIYTY, JH00 MyHHLHIIAIEHOIO CIIYXKAIero,
YOOJIHOMOYEHHOH OpraHM3alliM, €€ pyKOBOAMTeNs wu (Wnu) paGoTHuka, OpraHu3al(ui,
IpenycMOTPEeHHRIX JacTeio 1.1 crateu 16 PepepanbHoro 3akona Ne 210-D3, pemuenus U gedcTsus
(Ge3neiicTBHE) KOTOPHIX 00KAIYIOTCH,

2) damuamio, UMs, OTYECTBO (LIOCHEAHEe - HPH HAIHYMH), CBEIECHAI O MECTE JKHTEILCTBA
3agBUTENS, a TakKe BoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (afpeca) SIEKTPOHHON IMOYTEI
(TIpu HaNMYWM) ¥ MIOYTOBEIH af{pec, IO KOTOPEIM JOJDKEH OBITh HAIIPABJIeH OTBET 3aIBUTEIIO;

3) cBemeHus 00 oOxanyeMbIX peuwICHHSX U JedcTsusx (Oe3pelictRuu) oprasa,
NPEJOCTABIISIONIEr0 MYHHUMIANBHYIO YCIYTY, HOJDKHOCTHOTO JIMLA Oprasa, IpefOCTaBJISIONIEr0
MyHHUUIAIBHYIO YCIYry, M00 MyHHIHIAILHOIO CIYXAHIETo, YHONHOMOUEHHOH OpraHd3ailHH,
pabOTHHKA YIIOTHOMOYEHHOM OpraHu3alliy, OpraHfA3aluii, IpeyCMOTPEeHHBIX YacThio 1.1 craThu 16
Denepansroro 3akoHa Ne 210-®3, ux paGOTHHKOB;

4) moBompl, HA OCHOBAHWK KOTOPHIX 3asBUTENE HE COTNACEH C PEHICHUEM W HeHCTBHEM
(6esneiicTBEEM) OpTaHa, NPENOCTABIMIONIEr0 MYHHIHMTAIBHYIO YCIYTY, HOMKHOCTHOLO ITHIA
opraHa, INpPENOCTaBILIIOIIET0 MYHHIMIAIBHYIO YCIOyry, 00 MYHHLHUNANLHOTO —CIIYXKALIETO,
YIOJMHOMOYEHHOH OpraHusaiiyid, paOOTHHKa YIONHOMOYECHHOH OpTraHW3aluH, OpraHH3aluii,
npeaycMOTpeHHBIX 4acTsio 1.1 cratem 16 ®epepanpHoro 3akona Ne 210-®3, ux paboTHHKOB.
3asBuTeneM MOryT GBITH NMPEACTaBNCHBI AOKYMEHTH! (IpH HaNWuuW), HOXTBEPKNAIOUIME NOBOMLI
3agBUTENId, THOO HX KOIIUH.

5.4. Xanoba, mocTynMBLIas B OpraH, NPENOCTABLIIONAN MYHHIHHAIGHYIO YCIYTY,
YTIOJTHOMOYEHHYI0 OPraHMU3alHMIO, YUPEAUTEIO YIOJHOMOYEHHOH OpraHH3aly, B OPraHM3ai{iH,
npexycMoTpeHHble 9acTeio 1.1 ctaten 16 ®epepansHoro 3axoHa Ne 210-33, mu6o B BeIIECTOSNHIT
opraf (IIpy ero HalWuWK), TTOANSKHUT PACCMOTPCHHAIO B TCUCHME TIATHAAUATHA paboumx pHedl cO JHs
ee perucTpaluy, a B ciydyae oOXalnoBaHHS OTKa3a OpraHa, IpEeNOCTaB/IIOINEro MYHHLHIATLHYIO
YCIIYTY, YHOJHOMOYEHHOH OpraHu3ailid, OpraHu3alluil, IpeXycCMOTpPEeHHBIX 4YacThio 1.1 crareu 16
QepepansHoro 3akoHa Ne 210-@3, B mpueme NOKYMEHTOB Yy 3asBuTeNs JuO0 B HCIpaBiCHUM
JOIYHIEBHBIX OIEYaTOK ¥ OUIHMOOK MM B Cllydae 00XaJOBaHHMS HApYIICHWs YCTAHOBIEHHOIO CpPOKa
TaK¥X UCIPABJICHUH - B TEUSHHE NSTH padoumx gHel CO JHA ee PerucTpanvii.

5.5. Tio pesynbraraM pacCMOTPEHHMS 1>KanoObl NpPHHEMAETCd ONHO H3 CIEAYIOINHX

peIIeHHUH:
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1) xanoba ynopjieTBOpseTcs, B TOM 4MCIe B (OPME OTMEHBI IPHHATOTO pEIICHHMA,
MCIIPABJICHHS JONYIMEHHBIX ONEYaToK H oHGOK B BBIJAHHEIX B pe3yJpTare IPEeNOCTaBICHHS
MYHUIMIIabHOR YCIIyr JOKYMEHTaX, BO3Bpara 3asBUTENO NEHEXHBIX CPECTB, B3MMaHHUE KOTOPBIX
He MpelyCMOTPEHO HOPMATHBHBIMHE IIPaBOBRIME akTaMM Poccuifckoii Memepauuu, HOPMATEBHBIMYI
HPaBOBBIME aKTaMH Pasanckol 061acTy, MyHHIMIIATBHAIME [IPABOBEIME aKTaMH ropoja Pasanu;

2) B yJOBIIETBOPESHHH XKAIOOH! OTKA3BIBACTCA.

He nospeee nHs, CIeylomero 3a JHEM HPHHSTHS DEIICHUS 3aiBUTENIO B INWCHMEHHOH
dbopme H 10 KeNaHHIO 3asBHTEN B IIEKTPOHHOH (GOpMe HANpPABIAETCS MOTWBHPOBAHHELA OTBET
0 pe3ynpTaTax pacCMOTPEHUA XKal00bL.

5.5.1. B ciyyae npusHasus 5kasio0l HOIeXallel YIOBIETBOPEHHIO B OTBETE 3aABUTEIIO,
yKa3aHHOM B MYyHKTE 5.5 AJIMMHHMCTpPAaTHBHOTO perjaMeHTa, Jaerca uH(popManms o JEeHCTBUSAX,
OCYIIECTBJISEMBIX OPraHOM, MPEZOCTABNAOIMM MYHUIHIANGEHEYIO VCIYLY, YIOMHOMOUYEHHOW
oprapu3zanped nudo OpraHU3alUAMH, NIPEXYCMOTPEHHBEIMH vacthio 1.1 crateu 16 PemepaisHOro
3akoga Ne 210-@3, B HemdX HE3aMEIIMTENBPHOTO YCTpPAaHEHMs BBIIBICHHBIX HAPYLICHHH Ipu
OKa3aHHMH MYHMIIUIANbHON YCIyIH, a TAKXe NPHUHOCATCA W3BHHEHHS 3a JOCTaBIeHHBIE HEYA00CTBa
¥ ykaseBaeTcd HHOODMauus O JanbHEHIIHNX REHCTBUAX, KOTOPHIE HEOOXOZMMO COBEPIIMTSH
3asBUTENIO B LEJIIX MOTYYeHHS MyHUIUIATEHOH YCIYTH.

5.52 B cnyuae npusHaHHS XKAJ0OB He INOINEXaIeld YHAOBIETBOPEHHIO B OTBETE
3a9BUTENIO, YKa3aHHOM B IyHKTe 5.5 AIMMHHCTPAaTHBHOTO  perllaMeHTa,  JarOTCs
apryMEHTHPOBAHHEIE PAa3bACHEHMS O IPMUMHAX NPHHATOrO pelleHus, a Takke HuMOpPMalus
0 OPAKE 0OKATIOBAHHS IPHHSTOTO PEIIEHHA.

5.6. B ciydae yCTaHOBNEHHS B XOJe HIH [0 pE3yapTaTtaM PacCMOTPEHHS KanoObi
IIPH3HAKOB COCTaBa aJIMUEHCTPATHBHOTO NIPABOHAPYIICHHUS WIM HPECTYIUIEHUS JODKHOCTHOE JIHIO,
paCoTHUK, HAAECNEHHEIC TONHOMOYMIME II0 PACCMOTPEHUIO XKaNol B COOTBETCTBHM C NyHKTOM 5.3
AIMHHHCTPAaTHBHOTO perjlaMeHTa, HE3aMEIUIUTENBHO HANpaBIfIOT MMEIOHMeCS MATCPHAIBI
B OpraHbl IPOKypaTypsL.».

7. B nppunoxesun Ne 2 K AJMHMHHCTPaTHBHOMY perjlaMeHTy B CBEINCHUSX
0 MECTOHAXOXKIECHWH, KOHTaKTHRX Tenedonax, rpaduxe paboTs YHONMHOMOYEHHOW OpraHu3aliiu
cnosa «cpena - ¢ 8.00 mo 18.00 (Ges obenma)» 3aMeHHTs cioBamu «cpema - ¢ 9.00 mo 20.00

(6e3 obena)».



